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FROM THE SPECIFIC OBJECTIVES OF THE LNSS PROJECT

Developing innovative libraries

Implementation of digital services

Improving Library Service Quality and Higher Education 
services in general, increasing  their relevance for the labor 

market in society



• The importance of information services is mentioned in several legislative and regulatory

documents, including the Education Code (2014), the Science and Innovation Code (2004), the

Law on Libraries (2017), and others.

• The library facilitates access to its services to all categories of users, without discrimination of

any kind as to race, colour, sex, language, religion , nationality, ethnic origin, , disability, opinion,

political affiliation or any other similar criterion . Libraries offer special services to People with

Special Needs.

• The library ensures in its activity the observance of the personal data regime.

• Library services continuously are improving, diversifying and updating , being linked to social,

economic, technological and to the categories library users and their needs. (Regulation on

services provided by libraries in the Republic of Moldova.)



From a traditional perspective, the decisive success factors of a library are

as follows: its physical funds, the number of employees, the size of the building,

the number of users in library halls etc. From a modern perspective though, a

library’s work can be regarded through a very user-oriented attitude. Then the

above-mentioned criteria do not represent an evaluation/assessment framework

by which the value of the academic (university) library could be appreciated", says

Prof. Dr. Wolfram Neubauer, director of the university library in Switzerland.



Specialists in the Librarianship domain distinguish three levels of 
service structure in libraries:

First level 
personal assistance provided to users by librarians.

The second level

The third level 

is represented by indirect services. This approach

requires librarians to create the environment in

which users would help themselves.

is the support that librarians provide to users through

technology resource management to create an

accessible, useful and user-friendly environment.



AAPM

Technical equipment

Interactive whiteboard
Video Projector
Multifunction Printer
Notebook - 18 
Server
PC Workstation (Monitor, Mouse, Keyboard) – 21 
Additional HDD
Remote canal Wireless Presenter
Network Router
Network Switch
HeadPhone
Barcode scanner
UPS
Speakers
Visualizer (Document Camera)
Color Printer 
Flash Drive
Tablet



27 book titles for English teaching in the academic environment, purchased from the Garnet Education 

Publishing House of the United Kingdom, 270 teaching and scientific book titles published in the country 

and abroad

New library services:

· Online access to the electronic catalog of libraries (OPAC);

· The library website;

· Electronic reference service;

· Electronic delivery of documents

· Access to national and international databases;

· Assistance in finding, selecting and using information and documentation resources;

· Assistance in assessing the quality of information sources;

· E-exhibitions;

· Consultation of electronic documents;

· Electronic services On-demand ;

·Possibilities of typing and copying on electronic support of documents;



USARB

1.Computers - 29     

2 Barcode scaner             

3. Server

4. Patch Pane

5. UPS

6. Switch

7. Rack

8 KVM swich

9. Interactiv White Board

10. Projector

11. Copier/printer/Scan Cano

12. Printer Canon

13. Dell Inspiron

14. Electrical Sopar NEW GOLD 

15. Webcam

16. Fotoaparat

Technical equipment



Library Collection Development Policy



26 participants were trained



34 participants were trained







SL USARB Web Page -
http://libruniv.usarb.md/index.php/ro/

SL AAPM Web Page -
http://www.aap.gov.md/biblioteca/ro



ELECTRONIC CATALOG ASK  THE  LIBRAIAN





OPEN ACCES



RESEARCHER'S  NIGHT 



THEMATIC 
EXHIBITIONS

INFORMATIVE E-BULLETINS OF 
NEW ACQUISITIONS

ASK A LIBRARIAN 

PROPOSALS FOR 
ACQUISITION  

THE FORM DSI (DISSEMINATION OF 
INFORMATION FOR RESEARCHES

SCIENTIFIC ARCHIVES

SERVICES



ExLibris PRIMO ELECTRONIC CATALOG

Number of registrations 2017/2018

Videotutorial

Karnaeva, L. Sustainability in time of  the MISISQ 

Project. in MISISQ: Involment. Creativity. 

Sustainability : International Conference, 27 

september, 2018. 



ASK THE LIBRAIAN SELECTIVE DISSEMINATION OF
INFORMATION



Institutional Repozitory - ORA - Open Research Archive USARB 
http://dspace.usarb.md:8080/jspui/ 

Videotutorial

https://www.youtube.com/watch?v=fU6h5UkOazw&feature=youtu.be

https://www.youtube.com/watch?v=fU6h5UkOazw&feature=youtu.be


3003

KARNAEVA, Liubovi. Sustainability in time of  the MISISQ project. In MISISQ: Involment. Creativity. 

Sustainability : International Conference, 27 september, 2018. 

NUMBER OF DOCUMENTS RECORDED 2017/2018



REM Consortium -
Electronic Resources 

for Moldova

103  



BASICS OF INFORMATION LITERACY
The Information Literacy is integrated in USARB

Curriculum In accordance with the Framework for

Higher Education (cycle I - Licentiate Degree studies,

cycle II - Master's Degree studies, cycle III -

Doctorate), approved by Order of Ministry of

Education no. 1045 of 29 October 2015 and

USARB Senate Resolution of June 22, 2016,

Minutes no. 17, in all the curriculum for higher

education programs, the first year of study includes

the Basics of Information Literacy course as a

component of general skills and competences

training, 30 hours (10 hours - in the first semester, 20

hours individual work ) 1 ECTS.





THE BASIC COURSE OF INFORMATION LITERACY
http://libruniv.usarb.md/index.php/ro/servicii/formarea-

utilizatorilor?id=39:cursul-bazele-culturii-informatiei&catid=30

• Module 1 Information retrieval tools for studies and research: search

engines (portals, directories, social networks, etc.) Research data

management: OpenAIRE, Open Access (DOAJ, OAJI, DOAB, OA blog,

IBN, Zenodo repository). The SL USARB site, blog, Institutional repository

ORA USARB, International interactive catalogs in the world: Open Library,

Calameo, Issuu, Scribd, CEEOL.

• Module 2 PRIMO ExLibris - The Shared Catalog of 7 university libraries in

Moldova, ALEPH platform, SLUSARB electronic catalog, a specific

component of the ALEPH software.

• Module 3 Databases with multidisciplinary coverage and specific services

of major distributors to which the University is subscribed: EBSCO,

SpringerLink, etc.: fields / search criteria, keywords, filters, results

management.

• Module 4 Communication of information, the ethics of using information,

methods of avoiding plagiarism and copyright, using a plagiarism

detection software.The process of citing and presenting references.

Personal reference management software: EndNote, Mendeley, Zotero

(adding, organizing, referencing references)



STATISTICS

• Promoted Hours - 700 / 72

groups / 3 111 students

• Number of access online

courses and tutorials - 669

• Downloads files - 738

• Views page Information

Literacy - 954



Les services fournis par la 
bibliotheque a l’appui 

des jeunes chercheurs

17 February, 2017

27 participants

La promotion de la culture de la qualité 
des services éducationnels dans le 
contexte de l’internationalisation de 

l’Université d’État „Alecu Russo” de Bălți, 
BECO, Projets de soutien à la 

gouvernance universitaire. 
http://www.usarb.md/evenimente/articol/le
s-services-fournis-par-la-bibliotheque-a-

lappui-des-jeunes-chercheurs

http://www.usarb.md/evenimente/articol/les-services-fournis-par-la-bibliotheque-a-lappui-des-jeunes-chercheurs


INTERNATIONAL OPEN

ACCESS WEEK

TO INFORMATION,

October 23-29, 2017





Massive Open Online Course & Online Learning (MOOC) –

Support to complement traditional education (Valentina 

TOPALO): https://www.youtube.com/watch?v=frojhrek6dg

Zenodo European Repository (Mihaela Staver)–

ttps://www.youtube.com/watch?v=WW9TVerAblU

Instituţional Repozitory ORA USARB (Natalia Culicov) -

https://www.youtube.com/watch?v=R76yylQ6Ci

Digital Library eLIBRARY.ru (Olga Dascal) -

https://www.youtube.com/watch?v=0CXi9cVl728                                                                      

OPEN EDUCATION SERVISES 

https://www.youtube.com/watch?v=frojhrek6dg
https://www.youtube.com/watch?v=WW9TVerAblU
https://www.youtube.com/watch?v=R76yylQ6Ci


The CEEOL database (Lilia Ababii) -

https://www.youtube.com/watch?v=4l3iSxJAiWw

Open Library (Irina Zalâgaeva) -

https://www.youtube.com/watch?v=RlFHJic9ys4

Interactive information platforms: Calameo, 

ISSUU, Scribd, Slideshare (Elena Ţurcan -

https://www.youtube.com/watch?v=HS49UDfbfoM

https://www.youtube.com/watch?v=4l3iSxJAiWw
https://www.youtube.com/watch?v=RlFHJic9ys4
https://www.youtube.com/watch?v=HS49UDfbfoM


THE VOICE OF THE STUDENTS



Evaluation of results and 

performance in research, based on 

scientometrics data, user facilities: 

Web of Science, Scopus, Google 

Scholar facilities.

USARB and APA Scientific Libraries, an innovative institutions, support for education, research and 

lifelong learning, aligns withthe global trends for the provision of modernized info-library services, creating 

a unique information space for the academic environment in Moldova







BOINCEAN, Boris 

prof. univ., dr. hab., cercetător





DETERMINING THE SCIENTOMETRICS INDEXES BY APPLYING THE 

PUBLISH OR PERISH SOFTWARE



Artă şi Educaţie

artistică

h - index 2  

g - index 3

hc - index 2  

hI - norm 2

Artă şi educaţie 

artistică : rev. de cultură, şt. 

şi practică educaţională / 

fondator Univ. de Stat 

„Alecu  Russo”. - Bălţi: 

Presa univ. bălţeană, 2006-

2014. - ISSN 1857-0445. 

Redactor-şef - Ion Gagim.

Prezente 8, citate 20. Categoria „C”. http://libruniv.usarb.md

Artă şi Educaţie  

artistică

h - index 2  

g - index 3  

hc - index 2  

hI - norm 2

Impact Factor (IF) of journals relevant to the research field

http://libruniv.usarb.md/


Review of artistic education/Center of Intercultural Studies and Researches, Dep. for Teachers  Education ; 

„George Enescu” Univ. of Arts, Iaşi. - Iaşi: Artes Publ. House, 2011-2015. - ISSN 2069- 7554. 

Prezente 107, citate 3 http://www.artes-iasi.ro/revista/

http://www.artes-iasi.ro/revista/


IBN

NATIONAL BIBLIOMETRIC INSTRUMENT



 Presenting (face-to-face and online) of ISI rated journals in

available databases and periodicals collection, especially from the

Journal Donation Project collection (New York, USA);

 Assisting students and researchers in the process of writing a

research paper and publication (citation standards and writing

bibliographic references, reference styles, etc.);

http://tinread.usarb.md:8888/tinread/fulltext/bsu/reguli_referinte.pdf

 Use of bibliographic reference management software: EndNote,

Mendeley, Zotero (adding, organizing, citing references);

 Communication of information, ethics of information use, methods

of avoiding plagiarism.

• The elaboration electronic learning resources on-demand (site, 

blog, database, electronic archives, digital libraries);

• Mobile telephone services. Librarians appeal to innovations to 

reach users effectively.

http://tinread.usarb.md:8888/tinread/fulltext/bsu/reguli_referinte.pdf


INNOVATIVE SERVICES 
Libraries' information delivery systems help 
librarians meet with users where they are: 
interactive utility services, including social 
networking services, blogs, wiki, etc.

• Printing documents

• Scanning documents / images and sending them on external memory or by e-mail

• Recording information on external memory support provided by the library

• Library filming of private events or other situations of using the library space as a 

commercial recording platform or for other purposes not related to library activity

• Editorial services (collection, editing, layout, etc.) according to the contract

• Text recognition operations through Optical Character Recognition (OCR)



After all the services one can judge how the librarian's role has

changed in this informational-educational environment. Users

appreciate the services and products that depend on the

professionalism of librarians, their knowledge, their active position in

the organization and promotion of services and products. The

success of the innovations in organizing the library's information

activities depends on the staff who, together with the information

itself, is the most important strategic resource.

Summarizing the above, one can argue that today the Libraries in

Moldova, participating in the LNSS Project have the right to position

themselves as modern information centers, using well-defined

integrated systems - ALEPH and COHA, develops online services,

works with local and remote resources, offers a wide range of

services based on Open Information Access, which allows and

keeps constant feedback to users.



The participation of libraries in Projects, opens up new pages to the

progress of moldavien university libraries, to developing partnerships,

strengthening their potential, the tendency to transform to the rhythm of

time, and to remain as useful as possible in the academic space and

beyond.

The implementation of the LNSS Project has brought an influx of new

ideas, knowledge, experiences, good practices, mobility, additional

funding. The equipped library, however, certainly conveys the idea of

quality, innovation, value current and in time of the study.


