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development and reforming libraries [LNSS].

Practical application of the Questionnaire using  

SURVEY MONKEY https://surveymonkey.com

(better feedback and improved access to informational 

resources)

The trainer:   Valentina Topalo, Head of office,  SL USARB
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• A free software / Platforms that can create 
online surveys

• It provides the ability to create a questionnaire 
with 10 questions and 100 answers

• It ‘s an easy tool  to use, generating a link which 
will be questionnaire

• Not depend on a manager of a website
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Survey Monkey
https://www.surveymonkey.com

• Using questionnaires are welcome to 
achieve a research, a statistical analysis 
coming to work easier in the  bachelor, 
master, doctoral, studies,  Information 
literacy classes etc ...

• You can use Survey Monkey version in 
English or Russian
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RESEARCH TOPIC

• Establishing a  research topic

• The questions help to solve 
research difficulties

4

Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library staff 
development and reforming library services (LNSS), proiect nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)

Pilot Training Module on Collection Development Policy in the framework of Erasmus+ LNSS Project, February 10, 2017
Scientific Library of Alecu Russo Balti State University, Republic of Moldova



Erasmus + CBHE Library Network Support Services (LNSS): modernising libraries in Armenia, Moldova and Belarus through library 
staff development and reforming library services (LNSS), proiect nr 561633-EPP-1-2015-1-AM-EPPKA2-CBHE-JP (2015-2018)

Creating a free account
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CREATING A QUESTIONNAIRE
CHOOSE A CATEGORY AND A QUESTIONNAIRE
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ADD  TITLE PAGE  WITH LOGO       
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INTRODUCTION OF QUESTION, 
ANSWERS, SAVED

Allow more than one answer (use 
check boxes)

SaveAdd another 
question

You can introduce all 
kinds of questions
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CAN BE COPIED AND MODIFIED
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COLLECTING RESPONSES

E-MAIL SENDING GENERATION A  LINK

SOCIAL NETWORKS WEB PAGE 
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Questionnaire evaluation of the content and Library access services information resources

http://libruniv.usarb.md/

http://bs-usarb.blogspot.md/
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Questionnaire evaluation of the content and Library access services information 
resources https://www.facebook.com/pages/Biblioteca-Ştiinţifică-a-US-

ARussoBălţi/105501092868494?fre
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ANALYSIS OF RESPONSES, QUALITATIVE RESEARCH 
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YOUTUBE TUTORIAL

• HOW TO CREATE A QUESTIONNAIRE

https://www.youtube.com/watch?v=ISeTc
qDGSUg

• How to interpret data    

https://www.youtube.com/watch?v=9zOO4E9
9roY
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DIFFERENT PLATFORMS FOR CREATING ONLINE SURVEYS 

1. Poll Builder

2. Quiz Star for Teachers

3.  Kwiqpoll

4. Flisti

5. Micropoll

6. Obsurvey
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APPLICATIONS
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Make up 10 questions for your theme :

 2 questions of characterization

 5 questions using scales: Stapel, Likert , 
interval, ordinal and proportion odds

 3 open questions
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LIKERT SCALE
A Likert scale is a psychometric scale commonly used in questionnaires, and is the 
most widely used scale in survey research, such that the term is often used 
interchangeably with rating scale even though the two are not synonymous. When 
responding to a Likert questionnaire item, respondents specify their level of 
agreement to a statement. The scale is named after its inventor, psychologist 
Rensis Likert.
Likert-type scales are useful when you are measuring latent constructs - that is, 
characteristics of people such as attitudes, feelings, opinions, etc. In quality 
management Likert scale is used to measure customer satisfaction on services or 
products supplied by the library.
Usually, Likert-type scales use statements ("Please rate the extent to which you 
agree/disagree with the following:") and use 5 or 7-point response scales (most 
commonly). The response scales use anchors such as 1 = Strongly Disagree, 2 = 
Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree, etc.
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LIKERT SCALE  Questions
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STAPEL SCALE
Stapel Scale is a unipolar rating scale designed to measure the respondent’s attitude 

towards the object or event. The scale is comprised of 10 categories ranging from –5 to +5 
without any neutral point (zero).

https://www.google.com/search?q=despre+Stapel+Scale&biw=1280&bih=913&tbm=isch&imgil=QFKgEpq6xu
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THANK YOU.
E-mail: valeandrew@gmail.com


